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Grievance Redressal Cell (GRC) 

E-Notice 

As we are aware that in view of Covid-19 Pandemic, the UGC has issued the 

guidelines on Examination and Academic Calendar on 29th April, 2020 for the 

safety and interest of the stakeholders, giving highest priority to the health of all 

concerned. According to the letter of UGC No. F.1-1/2020(UGC-TF-COVID-

19-Advisory) dated 26th May, 2020, it is hereby informed to all the teachers 

and non-teaching staff to inform any grievances and/or suggestions, if any 

related to examination, academics issues, admissions related issues, fees and 

other related issues in view of Covid-19 to the e-mail id 

‘kbbncgrccovid19@gmail.com’ addressed to “Grievance Redressal Cell”. 

It is requested to all HOD’s and the members of GRC to circulate the notice 

along with the e-mail id ‘kbbncgrccovid19@gmail.com’ among the students 

of their concerned department for an immediate response regarding any 

grievances related to online classes, examination, technical glitches during 

online classes, infrastructural constraints, admission process and any other 

examination & academic related issues in view of Covid-19 pandemic. 

  Convenor        Principal 

Dr. Sweety Sadhukhan         Dr. Shib Shankar Sana 

Dated: 30/5/2020 

Members of GRC: 

1. Smt. Sutapa Mukhopadayay 

2. Dr. Ranjini Basu 

3. Shri. Mahananda Roy 

4. Shri. Siddhartha Biswas 

5. Smt. Namramita Bhuiya 

6. Shri. Dipak Karmakar 

7. Shri. Prabir Sardar  


