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Grievance Redressal Mechanism 

Our institute ensures a transparent mechanism for the timely redressal of students' and staff 
grievances. 

Objective: 

The primary objective of the Grievance Redressal Cell is to address and resolve grievances of 
students and other stakeholders within a reasonable time frame. This aims to strengthen the 
bond between students and the institution by providing satisfactory facilities and maintaining 
a conducive environment for academic teaching and learning. Students can voice their 
grievances on both academic and non-academic matters, including issues of ragging or sexual 
harassment within the campus, through the online grievance mechanism. 

Committees: 

To achieve this, our institution has formed committees such as the Grievance Redressal Cell, 
Anti-ragging Committee, governed by the Internal Complaint Committee (ICC).  

Contact Information: 

Phone No - (033) 2404 3206 

Website: www.kbbnc.ac.in  

Email: kbbncollege@gmail.com 

Procedure for Lodging Complaints: 

 Students can lodge their grievances online via the Grievance Redressal Form available 
on our official college website or through the Dropbox located outside the office. 

 The Dropbox is opened on every Saturday of each week to collect grievances. 
 The Grievance Cell will act upon all cases received through email and offline 

(Dropbox). 
 Confidentiality of the person lodging the complaint is maintained throughout the 

process. 

 

Mechanism of the Grievance Redressal Committee (GRC): 

 The GRC shall consider and address individual grievances of specific nature from 
students and staff. 

 The GRC will not consider grievances of general applicability or collective nature 
raised collectively by more than one employee/student. 

 Upon receiving the complaint/application, the committee will decide on the merit of 
the case, regarding the scope of further discussion and investigation, and act promptly. 

 The GRC may mediate between the complainant and the defendant against whom the 
complaint has been made, if required. 

 The GRC shall address grievances within a short period. 



 The cell will report to the authority about the cases attended and seek guidance from 
higher authorities if required. 

 By maintaining these standards, College aims to ensure a fair and just environment 
conducive to the academic and personal growth of its students. 
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DECLARATION OF ANTI-RAGGING AND SEXUAL HARASSMENT 

Kishore Bharati Bhagini Nivedita College (Co-Ed) adopts a strict policy of zero tolerance towards ragging and sexual 
harassment. Students, teachers, and staff are informed that they can freely report any act that makes them uncomfortable 
through offline modes. All complaints are promptly addressed, ensuring the security and privacy of the individuals 
involved. The college strictly adheres to all statutory regulations, and the committees responsible for handling these 
matters perform their duties efficiently and with a human face, ensuring a safe and respectful environment for everyone 
on campus. 

 



 

                                                                                                                                                                                                                                                                                  

 

5.1.4 The insƟtuƟon adopts the following for redressal of student grievances including sexual harassment and ragging cases. 

 

General Grievances Report 
 

   2018-19   
SL.NO. NAME REGISTRATION NO./ROLL NO. SEMESTER GRIEVANCES STATUS 

1 Swati Mondal 542-1212-0277-16 Part-III Demand for water cooler in canteen SOLVED 
2 Pari Banerjee 542-1112-0023-17 Part-II demand for maintaining proper time schedule in canteen SOLVED 
3 Bhaskar Dutta 542-1211-0065-16 Part-III maintaining proper hygiene in canteen SOLVED 
4 Dipankar Mondal 542-1211-0244-16 Part-III demand for for well maintained and healthy food in canteen SOLVED 
5 Koushik Biswas 542-1211-0005-17 Part-II demand for increasing reference books in the college library SOLVED 
6 Suman Dhali 542-1114-0158-17 Part-II demand for previous years question papers SOLVED 

 

 

 

 

 



 

                                                                                                                                                                                                                                                                                  

 

 

   2019-2020   

SL.NO. NAME 
REGISTRATION 
NO./ROLL NO. SEMESTER GRIEVANCES STATUS 

1 Subho Ganguly 542-1111-0164-18 I demand for water purifier in staff room SOLVED 
2 Ankur Biswas 542-1114-0158-19 II demand fore renovation and conversion of hall 1 and 2 into smart room SOLVED 
3 Subrata Halder 542-1111-0331-19 II demand for upgradation of college website SOLVED 
4 Neha Purkait 542-1211-0147-17 III demand for organising interactive programme SOLVED 
5 Jayashree Roy 542-1211-0240-19 II Demand for increasing practical classes SOLVED 
6 SK Alisa 542-1112-0196-19 II demand for a solution to the exam dilema durig the pandemic SOLVED 
7 Rohit Patra 542-1111-0211-19 II Demand for different mail id for their submission of answer scripts SOLVED 
8 Aditya Jhakar 542-1111-0286-18 II Demand for different mail id for their submission of answer scripts SOLVED 
9 Riya Sarkar 542-1211-1603-21 II Demand for hybrid mode of teaching SOLVED 

10 Priya Saha 542-1112-0153-19 I Demand for full concession SOLVED 
11 Soulami Roy 542-1211-1602-19 I Demand for full concession SOLVED 

12 Sayan Mukharjee 542-1211-0274-18 III 
Demand for provide free food  to the  students for those who lost their 

job in pandemic SOLVED 

 

 

 



 

                                                                                                                                                                                                                                                                                  

 

 
  2020-21   

SL.NO NAME 
REGISTRATION 
NO./ROLL NO. SEMESTER GRIEVANCES STATUS 

1 Subhomay Sarkar 542-1112-0061-20 I Request for sufficient computer access in library SOLVED 
2 Sujit Naskar 542-1111-0256-20 I Request for online Rabindra Jayanti Celebration SOLVED 
3 Abhijit Mondal 542-1012-0256-19 III Demand for offline classes SOLVED 
4 Eva Naskar 542-1212-0003-20 I Grievance against bullying by a batchmate SOLVED 
5 Souvik Roy 542-1112-0032-20 I Demand for distribute sanitizer,mask to the local people of the college area. SOLVED 

 

   2021-22   

SL.NO NAME 
REGISTRATION 
NO./ROLL NO. SEMESTER GRIEVANCES STATUS 

1 Souvik Mondal 542-1212-0231-19 IV Demand for increasing of practical classes SOLVED 
2 Sawrup Das 542-1111-0250-19 IV Demand for a parking space in college campus SOLVED 
3 Riya Sarkar 542-1112-0321-19 IV Demand for provision for sanitary napkin in girls common room SOLVED 
4 Sumana Naskar 542-1212-0271-20 II Demand for arranging a spoken english course SOLVED 
5 Moumita Das 542-1211-0212-20 II Demand for arranging a spoken english course SOLVED 

 

 



 

                                                                                                                                                                                                                                                                                  

 

   2022-23   

SL.NO NAME 
REGISTRATION 
NO./ROLL NO. SEMESTER GRIEVANCES STATUS 

1 Soham Guha 542-1111-0329-21 III Demand for dustbin SOLVED 

2 Megha Maity 542-1211-0006-20 III Demand for sufficient lights in classroom and corridors SOLVED 

3 Piu Adak 542-1211-0234-20 III Demand for regular yoga classes SOLVED 

5 Soumadip Naskar 542-1111-0269-19 V Demand for food supply in reasonable price in college canteen SOLVED 

7 SK Alim 542-1111-0328-21 II Complaint against hygiene issues in canteen SOLVED 

 

 

 

 

 

 

 


